Songsconnect Feedback Form - Archie & Ethel
DVD

If you have bought our DVD, please help us by taking the time to
answer the following questions.
This will help us to measure the success of the DVD and to make
improvements wherever possible

How did you find out about the DVD?

[] Advertisement [ ] Magazine review or article

[] Web-site search [ ] Advertising poster or leaflet

[] Conference

[] Word of mouth [] Other

Who did you buy the DVD for? [] A qgift for arelative or friend

[] Forclients in a care setting

How would you describe your [] Very happy
own satisfaction with the DVD[_]| Quite happy

[ ] Mildly disappointed

[] Very disappointed
How would you describe the [ ] Veryinterested [ ] Mildly interested
response of the person for whom
the DVD was purchased? [] Notinterested [ ] Dislikes
If in a care setting what was the general response?

[ ] Excellent [ ] Good [ ] Mild interest [] Nointerest

Did the person wtih advanced dementia do any of the following?
[] Enjoyed singing quietly.

Sang out aloud

Sang quietly with someone else

Wanting to sing again and again

O 0O 0O 0O

Sang unprompted



Do you feel the Archie & Ethel DVD did any of the following?
Encouraged conversation and communication  between carer and those with dementia
Made the person with advanced dementia smile and laugh
Made the carer smile and laugh

[]
[]
[]
[] Provided the person with advanced dementia with an easy and enjoyable activity
[] Helped to make visiting easier for friends and relatives

[

Helped staff to get to know the background and the personal history of residents with
advanced dementia better

[] Helped staff to link emotionally with those who have advanced dementia

[[] Helped those with advanced dementia feel less lonely

[] Helped those with 'aggressive' or ‘challenging behaviour' feel less frustrated

[] Improved the health physically of those with advanced dementia

[] Encouraged those with advanced dementia to interact with others who have dementia

[] Encouraged carers to take those with advanced dementia outside in the fresh air more.

If in a care home, is the DVD freely available for visitors to use?

[] o Yes [] No [] The DVD is only used in training sessions for Care
staff.

What do you feel about the DVD in terms of value for money?

[] Itis good value for money

[] Itis on the expensive side

[] Iwould have bought more if they were less expensive

Have you seen any DVDs on singing that you felt were more suitable for carers of people
with advanced dementia?

[ ] No [ ] Yes (Please give details)



Is there any one item in the DVD that you felt was particularly successful?
Archie and Ethel animation
Belonging to a Care Home Choir
Workshop Notes for Managers

Interview with Dr. Gotell

If so, why?

Thank you for taking the time to fill in this questionnaire. If you have any other comments
on the Archie & Ethel DVD or how you use it, please include them on a separate sheet.
Thank you.

Please post to:

Feedback Form
Molly Dee CD/DVD Offer
Songsconnect
P.O.Box 3597
Gerrards Cross
Bucks
SL9 7WN

Or e-mail your comments to
molly@songsconnect.com



